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Quality Policy Statement

Oilfast Holdings Ltd recognises that quality management is an integral part of its overall management
function and is essential to delivering safe, reliable and effective services to its customers. Quality, health
and safety, and environmental management are viewed as core leadership responsibilities and
fundamental to the Company’s strategic direction and long-term success.

The Company is committed to establishing, implementing and maintaining an effective Quality
Management System in accordance with 1ISO 9001, and to the continual improvement of its performance.

Our Commitments

e Provide products and services that consistently meet customer requirements and applicable
statutory, regulatory and contractual obligations;

e Enhance customer satisfaction through the effective application and continual improvement of the
Quality Management System;

e  Establish, implement and maintain a robust Quality Management System aligned to the Company’s
purpose, context and strategic direction;

e Communicate the Quality Management System within the organisation and, where appropriate, to
key partners and interested parties;

e  Establish measurable quality objectives and use performance monitoring and feedback to evaluate
effectiveness;

e Learn from both positive and negative outcomes and implement improvements where appropriate;

e Involve employees and key trading partners in the continual development and improvement of
quality performance;

e Develop internal competence and work collaboratively with key partners to improve quality across
the supply chain;

e Ensure that activities are planned and carried out in a manner that supports safe working practices
for employees, contractors and others affected by our operations;

e Allocate appropriate resources to support the effective operation and continual improvement of the
Quality Management System.

Oilfast recognises climate change as a significant issue that can impact its operations, stakeholders, and
broader societal well-being. We commit to identifying and addressing climate-related risks and
opportunities within our management system, aligning with sustainability goals and regulatory
requirements to ensure long-term resilience and responsibility

This policy provides a framework for setting and reviewing quality objectives and will be reviewed
periodically to ensure it remains suitable, adequate and effective.
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